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TNO12 — Sonnen — eco8 Restart Procedure

Occasionally it may be a requirement to manual restart the sonnen eco8 system.

The procedure is as follows;
Step 1: Remove top access cover via the small wing nut.

Step 2: Switch to the Off position the switch marked F1

Step 3: Wait approximately 15-20 seconds

Step 4: Hold down button S1 for 2 seconds

Step 5: Keep holding down button S1 and switch F1 into the On position

Step 6: Release button S1 after a further second.

Step 7: Replace the top access cover

The system will have now been restarted and the blue circle on the unit’s main
unit will re-illuminate. The system will go through its usual start-up procedure and
be back online and operational with 90-120 seconds.

If you have any further questions or require support or assistance, please contact
us at support@sonnen.com.au.

Yours faithfully,

James Sturch
Technical Business Manager Australia & New Zealand




